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INFORMATION ABOUT ORGANISATION

Name of the organization: Autonomous Women’s House Zagreb (AWHZ)

Registration number: 0002108

Registered by: Ministry of Justice

VAT number: 2251051
Bank: Zagrebačka banka, Trg bana Jelačića
Account number: 2360000-1101968330

Year of establishment: 1990 

Coordinator: Valentina Andrašek
Email: azkz@zamir.net
Web address:  www.azkz.net 
ABOUT US

Autonomous Women’s House Zagreb is feminist, non-governmental and non-profit organization, which priory is working in civil society.  AWHZ was founded on December 14th, 1990, in order to respond on need for safe shelter for women and their children exposed to violence - psychical, psychological, sexual, economical or institutional.

Mission of AWHZ: providing support and help to women which survived violence and empowerment of women’s position in society.

Main content of activities of AWHZ is providing support and help to women and their children which are expose to psychical and psychological violence in the family, as well as other forms of patriarchal violence, regardless on their nationality, religion, marital status., age, color of the skin, sexual orientation, or any other type of discrimination.

ANALYSES OF THE PROBLEM 

Violence against women is a global issue; which Council of Europe defines as:  

Recommendation (2002) 5

“ Violence occurring in the family or domestic unit, including, inter alia, physical and mental aggression, emotional and psychological abuse, rape and sexual abuse, incest, rape between spouses, regular or occasional partners and cohabitants, crimes committed in the name of honour, female genital and sexual mutilation and other traditional practices harmful to women, such as forced marriages; “

In Croatia, family violence is defined through two laws:

Article 4. Law of Protection against Family Violence – family violence is defined as: “every use of physical force or psychological pressure against the integrity of a person; every other behavior of a family member which can cause or potentially cause physical or psychological pain; causing feelings of fear or being personally endangered or feeling of offended dignity; physical attack regardless of whether or not it results in physical injury, verbal assaults, insults, cursing, name-calling and other forms of disturbing; Illegal isolation or restriction of the freedom of movement or communication with third persons; damage or destruction of property or attempts to do so.”

Article 215a.of the Penal Code of the Republic of Croatia describes violent behavior in the family as an act in which:”one member of the family puts another member of the family into a humiliating position by means of force, abuse or particularly impertinent behavior “

The data from the World Health Organization showing that between 10 and 67% of women in countries around the world survived or are experiencing some form of male violence. 

The national research which the Autonomous Women’s House Zagreb conducted in 2003 showed that in Croatia, every 4th woman has experienced physical violence by her former/present husband/partner, and data regarding psychological violence showed that this form of violence survived above 50% of women in Croatia.

Problem of Family violence is recognized also institutionally in Republic of Croatia when 2000 in Changes and amendments of Penal Code entered article 215a which sanction violent behavior in the family. 

In July 2003, The Croatian Parliament bringing new Law on Protection against Family violence; in which introducing a wide variety of protective measures for woman which survived violence. 

2004 Government of Republic of Croatia adopting new National Strategy of Protection against Family Violence. Autonomous women’s House Zagreb participated actively in drafting of National Strategy and contributed with own expertise.

In the end of 2005 Government of Republic of Croatia establishing exceptionally important document named Rules of Procedure in Cases of Family Violence. Rules of Procedures from 01.01.2006, according our experience very consistently are implementing by police and health institutions, but very rarely by Centre for social care and judiciary. Especially in Zagreb police, Rules of procedures are regularly implementing, but in some counties are not implementing at all.  

During overall year of legal representation of women in the shelter of Autonomous Women’s House Zagreb; and half of the year of counseling the clients in women counseling centre; we can define that despite of existence of legal regulative which giving frame for realization of legal protection and protection of parties interests, in the practice during 2007, clients met lots of obstacles in solving problems in the field of family - legal issues. 

At the same time the most problems were noticed in field of misdemeanor-legal issues because insufficiently efficiency of the courts in procedures of realization rights of protection by issuing protection measures, because deflection of direct life danger, and subsequently also in practice of Centers for social care in cases when family issues step up with existence of family violence. 

Insufficient activity of Center for social care is visible especially related on implementation of Rules of procedures in cases of Family Violence.

Problems which clients are facing in Centers for social care addressing need for intensive program of education and sensitization anticipated by National Strategy of Protection against Family violence, which was adopted from government of Republic of Croatia.

Very often clients-women are exposed to prejudices which are in the cases of family violence (even physical in front of the juveniles) explained : that woman contributed to behavior of her husband, that she need sustain violent behavior from the husband that he needs to loosen etc.

Clients very often had feeling of quilt because they left community in which they were abused together with their children, and because they asked for help.

Because of many problems which victims of family violence are facing, despite of existence of clear legislative regulation which providing frame for legal protection, it is necessary for further education organization of intensive professional seminars, round tables, advertisement and  other measures anticipates by National Strategy of protection against Family Violence.

PROJECT GOALS

Long terms goals:

· enhancement of legal protection and institutional support for significantly higher number of women; because we expecting that through lobbying for the rights of our clients in state institutions positive practice for all clients will progress and improve and creation of new benchmarks in treatment if women victims of domestic violence in institutional practice

· improvement of implementation of new legislation and functioning of protection measures 

· Increasing of public awareness in concrete problems in realization of human rights of abused women through media, public discussions, campaign, street actions, distribution of materials and brochures etc.

· improvement of reporting the public institutions and international organizations about problem of violence against women through results of our work and analyses of social, legislative and institutional position of abused women

· opening of new shelters for women

ORGANISATIONAL CAPACITY
	Valentina Andrašek 
	Coordinator

	Neva Tolle
	Director of the shelter

	Jasenka Ražov
	Office administrator

	Maca Martin
	Family councilor, worker in the shelter and counseling centre

	Sanja Bezbradica
	Lawyer, legal counseling and representing on the court

	Antonija Urli
	Psychologist

	Vesna Vlahović
	Psychologist

	Ivana Belušić Deriš
	Social pedagogic, work with children in the shelter

	Dejana Čubrilo
	Worker with the women in the shelter

	Marija Tokić
	Worker in the counseling center

	Dragana Ivanković
	Worker with the women in the shelter

	Slavica Kušić 
	Economist, economical empowerment of women in the shelter

	Nela Pamuković
	Activist and volunteer

	Adriana Bego
	Sociologist and volunteer

	Hermina Jaša
	Doctor and volunteer

	Suzana Kulović
	Psychiatrist and volunteer


LOCATION
Program of the shelter and counseling centre are taking place in two town premises. 

PROGRAM:
OPENNING OF NEW SHELTER

Contrivance of adequate space 

Major part of this activity was conducted last year, and it involved exploration of city as well as state premises which will meet needed specifications for safe shelter. Considering small number of premises which met already mentioned specifications; seeking of new space lasted full 6 months, however we found the space in the end of 2006 .Space is joint property of Town Zagreb and Croatian state, and consists of 457 squares.

Adaptation and equipment

Because space was in very bad conditions and has specific usage, we should make total adaptation. Therefore Government of RH and Town Zagreb had signed Agreement about joint renovation of the space and financing. Subsequently we found designer, started to form the project and works started in March 2007.g. Adaptation was finally finished in September 2007.g. but we wait one more month to finish equipment of the space, testing of all installations and signing contract of renting. Process of opening the account in relevant departments, such as HEP, Gas, T-com, requested long-lasting negotiations considering that we lean on Agreement which Government RH and Town Zagreb have signed, and in which address of shelter is proclaimed as official secret, we insist on confidentiality of address and all data, only T-com had previous experience with this kind of contracts. Therefore the process of sub-contracting with these institutions lasted almost 2 months, but successfully is completed. 

Capacity of new shelter is: 41 bed in total 9 bedrooms. Besides bedrooms, shelter have 3 bathrooms with toilet , two separate toilets, kitchen, dining room, counseling room, launderette, room for children and living room.

Appearance of the shelter before adoption:

slike 

The opening ceremony of the new shelter took place in "Zlatna dvorana" on 14.11.2007.

Emloyment
In order to satisfy the new shelters needs for personell, it is required to employ two new workers to work with the women and one more to work with the children. Thus we announced an application and after examination of applied CVs, testing and two rounds interviews, we chose new potential candidates who participated in an education for three months. Finnaly we employed four people, two to work with the women in the shelter, one to work with the children in the shelter and one more to work in the women counseling center.

SHELTER PROGRAMME

Accommodation providing
The shelter is located at a secret location. It is 470 m2 big and encompasses 9 bedrooms, each containing at least 3 beds, altogether 41 beds; living-room and dining-room, kitchen, 3 bathrooms, 2 toilets, childrens play-rooms, study-rooms, counceling room and the office.  The whole place was given to AŽKZ by city government and Government of Croatia who also financed complete renovation and adaptation of the place. The shelter is also equipped with protective doors and surveillance system. It is directly connected with security service all the time. Accommodation is provided for all women, regardless of their nationality, age, education, race, ethnic belonging, religion, sexual orientation or whether they have children or not. The only criteria to provide accommodation are that a woman has survived a domestic violence, that there are free beds and that she accepts the rules of the accommodation in the shelter. These rules are submitted to women during the initial interview. When she agrees to these rules she and her children (if any) are taken to the shelter where she signs a contract concerning the terms about her stay. She is allowed to stay in the shelter for maximum of one year. The rules are consisted of safety regulations and house rules. Safety regulations contain an obligation to keep the area where the shelter is located a strict secret in any situation and to all people including family, police, social workers, judges etc. House rules govern daily life in the shelter including cleaning, child care (very small children are not to be left alone), privacy respect, non-violent communication, anti-discrimination, tolerance etc. This activity is carried out by the shelter workers and coordinator (independently or through consultation, depending on the case). During 2007., accommodation was provided to 9 women and their 17 children.

Counselling and work with women
Considering that the two workers in the shelter are new to this job, their work is carried out under supervision of family counsellor. Their obligation is to investigate the history (background) of the case and to talk to the women in order to understand their plans and needs and to provide them with support and counselling. During the first days of woman’s stay in the shelter, the counsellor’s duty is to inform the woman about her rights and to support her through the main decisions about her life, especially whether to get a divorce or not. The counsellor’s job is not to tell the woman what to do, but to help her make her own decisions by informing her about her rights and possibilities. When the decision is brought, the counsellor and the woman together create an action plan needed to reach wanted results. Women who decide to leave violent environment and to come to shelter often want permanent separation from their violent partners, so that is why the counsellors usually provide them help and give advice on:

- divorce procedure

- children custody

- alimony

- employment

- social security

- housing possibilities

In addition to support and counselling, counsellors in the shelter mediate between the women and institutions. When women come to shelter, they often don’t know their rights and they are afraid of institutions. On the other hand, people working in institutions are often overburdened and they are not trained to deal with women survivors of domestic violence. In many cases they are impatient and insensible so they don’t work in women’s best interests, even deepening their trauma. If it is necessary to prevent further victimization, the workers of the shelter would carry out initial contacts with various institutions for her. That way the fair treatment is assured.

Since the goal is to empower a woman to lead an independent life, the practice is to do only few initial contacts with the institutions for the woman. Our long term goal is to teach women to accomplish their rights. That is why the counsellors teach them to cooperate with various institutions, how to ask about their right, how not to be intimidated etc. Besides providing the information women are taught communication skills through role-play.

Apart from individual counselling and the case work, counsellors weekly facilitate group meetings in the shelter. That way women are able to share their experience of domestic violence and living in the shelter. It also gives them opportunity to talk about progress and to support each other. Group meetings are also very important because of daily logistics in the shelter and to solve possible conflicts between occupants.

Psychological support and therapy

The psychologist provided therapy for the women. Psychological help is very important for the women survivors of domestic violence, which usually lasts for long time. When women first exit the violent situation, i.e. when they leave their violent partner, they are in need of support and understanding but also professional help to overcome trauma and to gain strength to face the problem.

During the psychoanalysis, our psychologist pays close attention to the following aspects:

- physical functioning (looks, posture)

- cognitive perceptive functioning (intellectual development, judgement capability, connection with reality, cognitive adaptability, values, beliefs etc.)

- emotional functioning (emotion control, emotion range, emotion suitability etc.)

- behaviour (social and communication patterns, habits, personality etc.)

- test results (Cornell test, PTSP symptoms etc.)

Giving support to overcome the crisis resulted in gradual improvement, back to normal psychological functioning. Psychologist mostly worked psychologically healthy children and adults who showed some signs of psychological difficulties due to prolonged exposure to stress and trauma. The aim of working with adults was to encourage successful dealing with stress and trauma and gradual taking over of control over their own life. The hardest cases were clients who were faced to multiple difficulties, such as; abuse with elements of depression and elements of (PTSD). Some cases of heavier depressive conditions (up to suicidal states) were directed to psychiatrists and were treated by drugs. After the treatment we continued to work with them.

Initial cases were especially hard in the beginning of the treatment because of severe psychological suffering, elements of depressions and sense of fear of being revealed and continuation of the violence. Psychologist worked on defence mechanisms, acceptation of responsibility for their own problems, better understanding and greater insight into their difficulties, self defence, empowering, on physical reactions (especially anger) and acceptance of new action mechanisms.

Legal counselling and representation 

In every case of domestic violence there is a need for legal help for women and children. Women survivors of domestic violence have little or no knowledge about their legal rights. They are afraid of not getting a divorce if their husband disagrees with that. They also believe that they will loose their children or a house and that there will be no punishment for their violator or that they will not get an adequate protection. Attorneys are expensive and women mostly do not have financial resources for legal protection. Our principle is that women survivors of domestic violence should get legal help for free regardless of their financial status. Free legal counselling and representation is part of the shelters programme.

Women can rely to our attorney. They know that she will protect their interest when it comes to dealing with institutions which are often problematic.

Women and children survivors of domestic violence that are accommodated in the shelter of AŽKZ are represented at courts, social care centres, ministries and other institutions by engagement of our attorney.

The following activities have been performed through legal representation of ten women and thirteen children:

1.1. The following actions have been taken in law proceedings over divorces, children custody, contacts and financial support:
- Ten services of legal representation on hearings in five cases, one of them at Samobor county court, one of them at Čazma county court, one of them at Virovitica county court and two of them at Zagreb civil court; have been given.

- Ten reasoned statements in which parties react to opinion of experts, social care centres, to citations of opposed parties or offer evidence; have been written.

- Three appeals against verdicts of county courts brought in their cases of divorce, specifically against parts of enacting clauses which arrange meetings of defendant and the child; have been submitted.

- One response to appeal has been written.

- Two letters to attorneys of the opposite side, regarding agreements about starting of paying financial support based on valid verdict in order to avoid further court expenses; have been sent.

1.2. The following actions have been taken outside law proceedings regarding meetings of children and the parent that they do not live with or their grandparents:

- Five services of legal representation on hearings in two cases at Zagreb civil court have been given.

- Five reasoned statements which regulate the claim, submit documentation to which the party refers to or responds to citations of opposed side, or submits further evidence; have been written.

- One response to appeal has been written.

1.3. The following actions have been taken through criminal proceedings:

- Ten services of legal representation of damaged sides on hearings in four criminal proceedings, two of them at Zagreb civil court and two at Bjelovar county court, over:

- criminal offence, article 209. paragraf 1. and 2. of CL, criminal offence against marriage, family and youth – violation of duty to financial support – a non valid verdict which found the defendant guilty has been brought;
- criminal offence, article 213. parafgraf. 1. i 2. CL, criminal offence against marriage, family and youth – neglect or abuse of a child or a juvenile – a non valid verdict which found the defendant guilty has been brought;

- criminal offence, article 129. CL, criminal offence against freedom and human and civil rights – threat – a non valid verdict which found the defendant guilty has been brought;

- three statements have been written to the court,

- one criminal request has been submitted to the county national bar at Bjelovar because of existence of reasonable doubt that a criminal act against marriage, family and youth – violation of duty to financial support, has been submitted. 

1.4. The following actions have been taken through offence proceedings:
- Four services of legal representation on hearings in three proceedings, one of them at Velika Gorica offence court and two at Zagreb offence court.

- Six appeals in three proceedings; two against the resolution because of the choice of type and extent of sanction, two against suspension of the proceeding, one against resolution in which the request for offence proceeding is rejected and one against a part of resolution which does ot except a proposal for protective measures; have been written.

- Two statements, one which informs the court that until then unreachable defendant is in confinement so urgent hearing is proposed, second submiting a proposal for protective easures; have been written.

- Two requests, one for starting an offence proceeding and other for correction of resolution, have beend written.

1.5. Reffering to the police:
- Through representation of the customers, two requests for protection of a woman, victim od domestic violence, in form of escort from bus station to court and back, were submitted to Ministry of the Interior, PD Čazma and PD Bjelovar. Both requests were not met.

- Two letters were sent to superior police departments, one to post a request from court to correct the resolution about an offence, and other was to infor the superior PD about change of customers address because of protective measures.

- One request has been sent to superior PD, asking a report about taken actions.

1.6. Actions taken towards the Centre for social care:
- One ispection of a document of Centre for Social Care Novi Zagreb has been carried out, because of acquiring needed documentation and activation of adequate proceeding on the base of acquired documentation.

- Two comlaints, one about the work of SFSC Susedgrad and the other one about the work of SFSC Dubrava, have been written.

- Two requests, one for production of socioeconomic report and other one for intermediation before divorce have been writen.

- Two appeals against a resolution of SFSC by which both parents are assigned a measure of supervision of carying out their childcare.

- Two letters were sent to SFSC Čazma and Ivanić Grad, by which the expert team is informed about changes of parent circumstances.

- One letter was sent to Centre in which it was called upon taking all needed measures to protect confidentiality of the address of AWHZ shelter.

- Two letters were sent to SFSC in which it was called to act according to the Protocol of domestic violence.

- One service of representation at a hearing was carried out.

Work with the children

Children that come to the shelter with their mothers often were exposed to violence, and so can also be victimised. In both cases children are too traumatized by the violence and show symptoms of trauma such as: anxiety, sorrow over divorce, aggressive behaviour, lack of self-respect and self-destructive behaviour. Most of the children show some psychosomatic symptoms such as: insomnia, headache, stomach-ache, nausea, bed wetting, nutrition disorders etc. The change of environment and living conditions after exposure to violence can lead to further feeling of fear, anger, loss, confusion and guilt. Therefore special attention is given to the needs of children in the shelter.

One worker, a social pedagogue, worked with the children in the shelter. Her job is to support the children through individual and group work. The purpose of individual counselling is to help children accept their feelings and experiences and to understand that they are not guilty for behaviour of their parents in their life.

DRAMA IMPROVISATIONS (imitation, recital, act, doll play) have a role of acquiring the skills that enhance communication, enrich the vocabulary, reduce inner pressure and enable acquiring new knowledge.

EXPRESSION THROUGH DANCE AND MUSIC (singing, dancing, sound imitation, music listening) enable relaxation, enhance movement coordination, sense of environment, tension relief, rhythm development, feeling for the music and expression through movement.

GAMES OF OBSERVATION AND RELAXATION (“The Chairs”, “Neighbours”, “Red and Black Queen”, “The Sculptor”, “Blind Mouse”, “The King of Silence”, “Colour-colour”, “The Spider”, “Warm-cold”, “Hawkeye”, “Guardian angel”, “Change of position”, “Ministry of Funny Walk”…) serve a purpose to relax the children, include to group activities and to encourage child’s perception. In that way children learn new forms of fun and how to spend their free time in an interesting and instructive way.

COMMUNICATION AND SOCIAL SKILLS (listening, thanking, asking for permission, asking for help, apologizing for making a mistake, conflict avoiding, bearing their own anger and anger of another person, respecting the authority, respecting other children…). By developing their communication and social skills children become aware of importance of listening to others, expressing emotions in an effective way, they learn to “read”, interpret and emit non-verbal messages. The mentioned skills also serve children for a better understanding and acceptation of the others, cooperation with the others and how to resolve a conflict/problem in a non-violent way.

The results of working with the children in the shelter are:

- physical and emotional security of the children

- improvement of mental and emotional health of children

· Recovery of childhood and enjyment of it
· Improved mother – child relations
WOMEN’S COUNSELLING CENTER

Besides providing a Shelter, we have provided direct services of support and counselling to women survivors of domestic violence through the Women’s Counselling Centre. Women’s Counselling Centre is a confidential, friendly place for women in need of support, information, counselling and guidance. It is located in the centre of the city, in an office space provided by the city. Its address is not secret, but it is never advertised for protection of its clients, counsellors and volunteers. All services at the Women’s Counselling Centre are completely free of charge. At the counselling centre the following activities have taken place:

Hotline – phone counselling

At the Women’s Counselling Centre, a toll - free phone number is established. The number is 0800 55 44 and its working hours are every day from 11.00 to 17.00 hours. Specially trained counsellors have worked on the hotline. Women who call our toll – free phone number can expect absolute confidentiality and understanding. The counsellors and volunteers encourage the women to talk about their problems. Depending on the type of call, conversations were:

· supportive – the women only needs someone to hear her out and comfort her

· guiding – the women isn’t sure what to do so she needs guidance and support through figuring out her feelings and decision making 

· informative – the women needs to know her options so she can decide on the best course for realizing them

The role of the counsellor on the phone is to be supportive without judgement, to give the women information and lay down her options, therefore helping her make an independent decision about her life. 

In the course of 2007 there was 2080 phone counselling.

Legal counselling 

For women who decided to get a divorce or start any kind of legal procedure, it can be very expensive to have a lawyer. However, most legal procedures concerning women survivors of domestic violence can be successfully completed even without a lawyer present at court, if there is sufficient legal counselling of women and sufficient legal documentation. Therefore, one of the activities at the counselling centre is legal counselling. 

In the course of 2007 there was 121 legal counselling.

Services of legal counselling covers wide band of legal acts that have been providing for female client at the Women’s Counselling Centre, therefore besides giving legal advices and legal opinions to female clients at the same time writing all sorts of legal documents for court and other competent body, for example: lawsuit for divorce procedure or alimony, motions on child custody, motions for temporary child custody, appeals, requisition for misdemeanour cases, motions of  protective measures in order to remove direct life threat situations, criminal charge, requests to Croatian Bar Association and all written references to competent bodies.

The said sense during intended of period in counselling centre were twenty six counselled female clients, and fifty six documents was written, in individual counselling were given a total of fifty seven verbal  advices, and forty four phone counselling. 

Psychological counselling

Women who live and have lived in violent homes with their partners, besides frequent physical injuries, also suffer from acute psychological traumas. Besides the general counselling and legal support, they also need psychological support and counselling. For women who come to the counselling centre, psychological support is important for making decisions about their future, for facing painful procedures in court and in institutions, or for dealing with the consequences of violence.

Like with the tenants at the Shelter, psychological observation of the clients at the counselling centre is done through physical functioning, cognitive – perceptive functioning, emotional functioning,  the behaviour and test results.

The method of counselling is also the same. It has consisted mainly of supportive verbal therapy, with elements of cognitive behavioural therapy, analysis, radical feminist therapy and other appropriate forms of therapy.

Counselling has taken place twice a week, a total of six hours.

The most common reasons for appearance of female clients were abusing and neglecting (economically, emotionally, physically) process of grief ( losing partner or close person), parenthood problems and dealing with medical difficulties.

According to criteria D.S.M. - IV (A.P.A. 1994) the most common assessment appearances in counselling according to frequencies were: 

· abusing and neglecting ( with elements anxiety and PTSD)

· depression

· sexual abuse

· trafficking in persons

· PTSD

· unclassified

In the course of 2007 there was total 136 psychological counselling.

MONITORING AND LOBBYING

Throughout program of monitoring law and lobbying for changes, we analyzes existing laws, proposal to new laws, proposal for the changes and amendments to the law, and subsequently we are writing our own proposals, and objections to the proposals other national bodies or NGOs.

We lobby for better solutions throughout working groups in those we are participate, letters to competent bodies, and conference with members and female members of Parliament, alone or within initiatives, networks and similar. 

We follow implementation through direct work with women at the Shelter and counselling centre and reports of the Government bodies (agencies, ministry).

In report period we have accomplished following concrete results:

Non – governmental Organization Law

During the reporting period, we have worked very intensively on creating legal changes that could provide permanent financing direct services to help women survivors of domestic violence. 

The most effective way to secure permanent financing Shelters and counselling centres is very simple amendment to the Non – governmental organization Law, as well as motion to Rulebook of fulfilment criteria for opening – up and management Shelters for women and their children victims of domestic violence. We sent this proposal and Rulebook to the relevant addresses, and present it at the Working group for elimination the violent behaviour in the family at Ministry of Family, Veterans’ Affairs and Intergenerational Solidarity in which we are the members. Also, on the 7th March 2007 we presented it on the Round table at Ministry of Family, Veterans’ Affairs and Intergenerational Solidarity on the subject ¨Systematic financing Civil Society Organizations which provides direct protection victims of domestic violence¨.

Family Law 

During the reporting period, we also worked on proposal to new Law for the changes and amendments to the Family Law, and we sent our commentaries on proposal Law. Sole proposal to Law was quality prepared and our remarks were referring to definition of family and terms. 

Misdemeanour Law 

During the reporting period, we have draw up two commentary and proposals for the changes of new Misdemeanour Law. Our commentary and proposals were referring to terms and procedures, but also with reference on the Law on Protection against Family violence, which procedural maintains according to Misdemeanour Law and in whose implementation had been a lot of problems exactly because of mismatching between those two Laws. 

Free of cost Legal Aid Law

We joined non – formal coalition on work at Free of cost Legal Aid Law, we participated with commentary, proposals, and participation at press conferences, as well as in action in front of Parliament. Given result is that disputable proposal at law were suspended and that it goes on draft to new law with participation of our coalition.

Working Group for National Strategy 

We are directly involved in implementation of National Strategy of Protection against Family Violence from the year 2005 till the year 2007 throughout participation of our member Neva Tölle in Expert working group, specially named by side of the Government of the Republic of Croatia. Considering this strategy is conclude, we are directly involved in drafting of new strategy for the period from the year 2008 till the year 2010 which is already complete finished, and soon will be represented in public by side of the Government of the Republic of Croatia.

In the course of 2007 we were continue to participate in work of working group for improvement protection against family violence, throughout which we followed implementation of National Strategy of Protection against Family Violence, and participated in making a new National Strategy.

PUBLISHING

In relation to publications, we published entire rank of new materials, including: bags, houses in Croatian and in English language, leaflet with information’s about AWHZ, what kind of help we are offering, and with general information’s of rights for abused women, postcards ¨Stop violence¨, and we gone through anew edition of rarely popular and useful booklet ¨How to escape from the violent relationship¨. 

PUBLIC AND MEDIA WORK

During the reporting period, we organized action on the Cvjetni trg in Zagreb in occasion of the 22 September – National Day against violence against women. On this occasion we have distribute the new and the old materials with massage against violence against women, and with information’s about us and about rights for women survivors of domestic violence. Also, we had projection of ours materials and spots, and we gave statements to the journalists. 

22 September – National Day against violence against women 

We also participated in action in occasion of 8th March - International Women’s Day altogether with Women’s Network of Croatia. On this occasion we participated in procession through town from the former factory ¨Nada Dimić¨ so to Kamenita Vrata on Upper town. Theme of the procession was women’s labor rights.

Throughout activities at working group for improvement in protection from domestic violence, we participated in drafting and implementing National campaign against violence against women, within campaign Council of Europe, whose duration is estimated from the year 2007 till the year 2008. 

In the course of reporting period, we also appeared in media for 61 times. We gave interviews about our work to: Slobodna Dalmacija, Grazia, and anent to opening Shelter in November to: ¨24 sata¨, ¨Vjesnik¨, ¨Hina¨, ¨Jutarnji list¨, ¨Večernj list¨, ¨Novi list¨, on ¨Hrvatska televizija ¨, ¨RTL¨, ¨Z1¨, ¨Nova TV¨, ¨OTV¨, ¨Radio Cibona¨, ¨Radio 101¨, ¨Plavi radio¨, ¨Hrvatski radio¨, ¨Media servis¨ and ¨Obiteljski radio¨.

In march we gave statements to media about women’s position in Republic of Croatia on ¨Obiteljski radio¨, ¨Media servis¨ and  to ¨Jutarnji list¨.  In occasion to again actual case of our former tenant at Shelter Magali Boers Čučić we were in all media for the most of the September.

CONFERENCES

In reporting period, AWHZ participated on extremely important conference about support services for women violence victims Council of Europe in Strasbourg from 6th till 7th December 2007 within Campaign Council of Europe for fight against violence against women, including domestic violence. This conference was organized by Department for Gender Equality and Antitrafficking Directory for Human Rights and Legal Affairs at Council of Europe, Strasbourg. Mrs. Neva Tölle was representative of AWHZ at the conference. Subject matter of conference was European norm in providing services to women survivors of domestic violence, with emphasis on development minimum standard direct assistance for women. These subject matters in demonstration were aired by Liz Kelly and Lorna Duboi, feminists, professors and researchers CWASU (The Child Abuse Studies Unit) from London. Study on minimum standard in services of direct help for women, activities methodology, definitions, pre-existing condition, challenge and conclusions were presented also. Draft in which were enumerated suggested minimum standards which must be satisfied, that concern interventional projects, shelters, centres for rape women, special department at hospitals specialized for women victims of sexual violence and other form of violence, program for perpetrators, tasks and police practice, legal regulations, work with children etc. was presented at the end of conference. This is the first conference in number of three, and representative of AWHZ was invited to participate in the next two also which will maintain in March and final in June 2008.

EVALUATION

In reporting period, we opened a new Shelter which is thrice lager quadrate, therewith we increased capacity of work. We also employed and practiced four new employees.

We also confronted with following problems in action:

1. Absence of solution for systematic financing: it is very difficult to plan long – term development Shelter and counseling centers  program considering that we depend on non – systematic resources
2. Long ago estimated changes to the Law are still in procedure that complicates creating case law and direct work with women. In the course of annually legal representation to tenants at the Shelter of Autonomous Women’s House Zagreb and semi – annual counseling to clients at the counseling centre with assurance may allege that despite maintenance legal regulatory rules that provides framework for achievement legal protection and protection in behalf of parties, in practice parties ranged at numerous problems in solving propositions in range at Family Law in the course of 2007. At the same time problems were spotted mostly in segment of Misdemeanor Law because of insufficient efficiency of the Courts in processes of realization rights at protection by issue of protective measures in order to remove direct life threat situations, subsequently and in procedures Centers for social care in occasions when is family problems step up with existence of domestic violence. Insufficient activity at Centers for social care insights in particular in relation to implementation on Rules of Procedure in Cases of Family Violence. Due to countless problems which victims of domestic violence confronts with despite existence of clear legal regulatory roles which provides framework for legal protection, it is necessary for further sensibility and education set up professional seminars, round tables, advertisements and other measures estimated by National Strategy of Protection against Family Violence.
3. Activities at adaptation of new Shelter have taken great amount in resources of organization. Adaptation was retarded because of subsequently setting ballistic glasses. Also, because of education of new employees which last from June till August this year, we had to engage female students to work with women and children at the Shelter and Counseling centre according to coordinator and project manager daily worked on education, training and work monitoring of new employees.
4. Although evaluated like positive development, increased visibility and influence of organization in the past few years has also contributed for appearance of a new problem. Namely, all more often occurs that perpetrators, when they can’t reach for women and children, suit employees of AWHZ and organization itself for: mental distress, child abduction, slander etc. This legal actions costs employee’s time and organization money for defense.
In Zagreb, 31st December, 2007

Coordinator

Valentina Andrašek

